QUIZ MASTER
JOB DESCRIPTION



	Start Date
	Monday 09th January 2017

	Position
	Quiz Master - Voluntary

	Reporting to: 
	Events and Venue Coordinator



Key Purpose of the Role
Create, write and host the weekly Quiz. 
To actively promote and market the quiz nights at the Students’ Union, with variety and increased engagement. 
Key Areas:		Creating and writing quizzes
Hosting (or the sourcing of a host) the Quiz on Tuesday evenings in the Students’ Union coffee Lounge
			Events Organisational support
Personal:
· Fun, engaging and extrovert personality; comfortable speaking in public.
· To attend relevant meetings/ planning sessions  with the department to contribute to organisation
· Organised individual with IT knowledge, especially of Microsoft Office products
Customer Service:
· To act in the relevant manner to which the position demands.
· To portray a welcoming image through the use of positive body language.
· To have a thorough understanding of products & facilities to ensure student needs are met and exceeded.
· Respond to all relevant student feedback to ensure positive outcome wherever possible.
Colleagues and Team Work:
· To act in a positive and polite manner towards work colleagues
· To actively work as part of the Events team and contribute to the department’s aims
· To support colleagues and help out wherever possible.

Operations and Events Department
[bookmark: _GoBack]This role includes writing, hosting and making sure the weekly Quiz night runs smoothly whilst engaging as many students as possible. Whilst hosting, you will assist in upselling bar sales, including drinks deals, and promote any upcoming events. Any enquiries whether relevant to the event or not, should be communicated to the Events and Venue Coordinator to ensure all student needs are met.
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